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[I] Multiple Choice Questions     (10*1=10) 

 
Q.1 Espirit de corps means- 

A Union is strength    B Service is our motto 

C buyer beware    D product is our strength 

Q.2 Henry Fayol laid down- 

A    12 principles    B    14 techniques 

C    14 principles    D   15 principles 

Q.3  Father of principles of management- 

A    Mary Parkett    B    Lillian Gilberth 

C   Henry Fayol    D   Elton Mayo 

Q.4  Pioneer of Human Relation is- 

A    Mary Parkett    B    Lillian Gilberth 

C   Henry Fayol    D   Elton Mayo 

Q.5 Management and administration are- 

A    Same     B    Different 

C   Partly same and partly different  D   None of above these 

Q.6  F.W. Taylor is associated with- 

A    Scientific Management   B    Future Management 



C   Modern Management   D   Principles of management 

Q.7 ……………… function is regarded as the essence of management- 

A    Organising    B    Staffing 

C   Co- ordination    D   Directing 

Q.8 Control system of an organization has no influence over the ……………………………- 

A     Internal environment    B    External environment 

C   Customers     D   Government 

Q.9 General and industrial management was written by- 

A    Mary Parkett    B    Lillian Gilberth 

C   Henry Fayol    D   Elton Mayo 

Q.10 Contigent plan to meet environmental pressures is- 

A    Objective     B    strategies 

C   policies     D   Rules 

[II] Long type Questions:      (10*3=30) 

 

Q.1 What do you mean by profession ? Management is a Profession. Give arguments in favour 
and against. 

Q. 2 What are the main types of communication? Explain.  

Q. 3   What is decision making? Explain the process of decision making. 

 


